Legend X Truck Beds
Limited Warranty

Effective February 02, 2026

This warranty describes what is covered, what is not covered, and how to submit a claim.

Keep this document with your proof of purchase.

Warranty Contact

Email: warranty@legendx.com | Website: legendx.com/warranty

Legend X Truck Beds ("Legend X") provides this limited warranty to the original retail purchaser of a new Legend X truck
bed installed on a vehicle.
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1. Warranty Summary

Warranty periods begin on the original date of purchase shown on your invoice.

Structural 3 years or 36,000 miles (whichever Defects in materials or workmanship in the main structural
occurs first) frame and welds.
Components 1 year from purchase Defects in non-structural components manufactured by

Legend X, excluding normal wear items.

Paint and Finish 1 year from purchase Coating failure due to manufacturing defect (rust, peeling,
flaking, blistering/bubbling not caused by damage).

Third-Party Per the component manufacturer Items covered under separate brand warranties (example:
Components turnover gooseneck hitches and certain lights).

Important: This limited warranty is for the original retail purchaser and is not transferable unless
required by state law.
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2. Definitions

"Approved Vendor" - A repair facility (including an authorized Legend X dealer) approved by Legend X in
writing before any repairs are performed.

"Cosmetic" - Appearance-only concerns that do not affect structural integrity or safe function (example:
minor scratches, chips, scuffs, or road rash).

"Defect" - A failure caused by materials or workmanship during normal use and with reasonable
maintenance.

"Original Purchaser" - The first retail purchaser of the product shown on the original invoice or bill of
sale.

"Proof of Purchase" - An invoice or receipt showing purchase date, product, and purchaser name.

"Structural" - The primary load-bearing portions of the bed (example: main frame, crossmembers,
railings, and welds).
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3. What Is Covered

Legend X will, at its option, repair or replace parts that Legend X determines are defective and covered
under this limited warranty.

Covered repairs may be performed at Legend X, an authorized dealer, or an approved vendor. Prior
written authorization is required before repairs are started.

3.1 Structural Coverage (3 Years / 36,000 Miles)

« Main frame, crossmembers, railings, and structural welds.

o Structural defects in materials or workmanship under normal use within rated capacities.

3.2 Component Coverage (1 Year)

¢ Non-structural components manufactured by Legend X that fail due to defect in materials or
workmanship.

« Examples may include latches, hinges, mounting brackets, and similar non-wear components.

« Normal wear items and routine adjustments are excluded (see Section 5).

3.3 Third-Party Components

Certain accessories or components may carry their own manufacturer warranty. In those cases, Legend X
may assist with routing the claim, but coverage and decisions are determined by the manufacturer.
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4. Paint and Finish Coverage (1 Year)

Legend X provides a one-year limited warranty on paint and finish when the coating fails due to
manufacturing defect.

Covered (within 1 year):
o Peeling, flaking, or delamination of the coating not caused by chips, impacts, or abrasion.
o Blistering or bubbling caused by improper surface preparation or coating application.

¢ Rust forming from underneath the coating (rust-through or under-film corrosion) in areas not damaged
by external impact.

Not covered (finish):
e Scratches, chips, scuffs, or road rash from use, debris, tie-downs, cargo, or impact.

o Fading, chalking, gloss loss, or discoloration due to UV exposure, chemicals, salt, or environmental
conditions.

o Surface rust on areas where the finish has been damaged by external causes.

« Damage due to improper cleaning, abrasive pads, pressure washing at close range, or corrosive
cleaners.

Finish repairs must follow the prior-authorization process in Sections 6 and 7. Repairs performed without
written approval are not eligible for reimbursement.
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5. What Is Not Covered (Exclusions)

This limited warranty does not cover:
« Normal wear and tear, routine maintenance, or periodic adjustments.
o Cosmetic concerns that do not affect safe function or structural integrity (see definition of Cosmetic).

« Damage from accidents, impact, misuse, neglect, improper installation, or overloading beyond the
vehicle's rated capacity.

« Unauthorized modifications, welding, drilling, rewiring, or repairs performed without prior written
approval.

o Consequential costs such as downtime, loss of use, towing, storage, lodging, or lost profits.
o Transportation or delivery costs to/from a dealer, vendor, or Legend X facility unless explicitly

authorized in writing.

Warranty may be voided by misuse, negligence, overloading, accidents, or unauthorized
repair/modification.
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6. How to Submit a Warranty Claim

To ensure the fastest resolution, follow the steps below.

1

Step 1 - Notify a dealer: Contact your nearest Legend X dealer within 10 days of discovering the
issue.

Step 2 - Provide documentation: Share photos/video, proof of purchase, vehicle information, and a
description of the concern.

Step 3 - Claim submission: The dealer submits the claim to Legend X within 10 days of identifying the
defect (registered email or the current Legend X process).

Step 4 - Legend X review: Legend X will acknowledge receipt and respond within 30 days. Additional
photos or parts may be requested.

Step 5 - Approval before repair: Do not start repairs until you receive written authorization from
Legend X.

Step 6 - Return of defective parts (if required): If requested, ship defective parts prepaid to Legend
X within 30 days of claim approval.
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7. Approved Vendors and Prior Authorization

Legend X may authorize repairs at its factory, an authorized dealer, or an approved vendor. Prior written
authorization is required before any repairs begin.

« If you choose a local repair facility, provide the shop name, address, and a written estimate to Legend
X for approval.

« Legend X will determine whether the concern is covered and whether repair or replacement is the
appropriate remedy.

o If Legend X approves reimbursement, reimbursement is limited to the approved scope and reasonable
cost.

« Repairs performed without following this process are not eligible for reimbursement and may affect
remaining warranty coverage.

For finish concerns (paint/coating), Legend X may require an estimate and repair method in writing before
approving any buffing, polishing, spot repair, or repainting.
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8. Shipping, Labor, and Other Costs

e The owner is responsible for transportation costs to/from the service location unless explicitly
authorized in writing.

« Warranty coverage is limited to repair or replacement of covered parts. Labor coverage, if any, must be
approved in writing as part of the claim.

e Legend X may require inspection, photos, or the return of defective parts prior to reimbursement or
replacement.
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9. Limitations and Disclaimers

This is a limited warranty. Legend X's responsibility is limited to the repair or replacement of covered
defective parts as determined by Legend X.

e To the extent permitted by law, Legend X is not responsible for incidental or consequential damages.
« No person is authorized to modify this warranty or make additional warranties on behalf of Legend X.

e Some states do not allow limitations on incidental or consequential damages, so the above limitation
may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights that vary from state to
state.
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10. Warranty Claim Checklist (Form)

Include the following with your claim to avoid delays:
o Proof of purchase (invoice) showing date and purchaser name
« Photos of the concern (wide shot + close-up)
o Bed model and serial number (if applicable)
¢ Vehicle year/make/model
o Installer or dealer name and location
o Customer contact information and current ZIP code

o Description of when the issue was first noticed and how it occurred

Claim Information

Customer Name:

Phone / Email:

Address / ZIP:

Dealer / Installer:

Purchase Date:

Bed Model:

Vehicle (Year/Make/Model):

Issue Description:

Photos Attached: Yes / No

Estimate Attached (if repair): Yes / No
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